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Rigas domes uzdevuma SIA Baltkonsults 2010. gada aprili, maija un junija veica Juglas
daudzdzivoklu éku dzivoklu 1pasnieku aptaujas ar mérki veicinat iedzivotaju interesi €kas
renovét, ludzot iedzivotajus paust savu viedokli par €éku un dzivoklu tehnisko stavokli un
to galvenajam problémam, un uzzinat iedzivotaju vélmi un spé&ju rikoties sava Tpasuma
stavokla uzlabosanai. Aptauja tika veikta ar anketu palidzibu un notika tris kartas (anketu
formas skat. Pielikuma 1).

Pirmas kartas aptaujas anketa sastavéja no jautajumiem par €kas visparéjo tehnisko
stavokli. Siem jautajumiem tika doti atbilzu varianti. Anketas lejasdala speciali tika
atvéléta vieta, kur iedzivotajiem izteikt savus priekslikumus vai komentarus.

Otras kartas aptaujas anketa ietvéra jautajumus par €kas apsaimniekosanu un €kas
energoefektivitati un par iedzivotaju viedokli éku renovacija. Papildus tika noskaidrotas ar
€ku renovaciju saistitas témas, par kuram iedzivotajiem trukst informacijas.

Tresas kartas aptaujas anketa noskaidroja iedzivotaju informétibu par dazadu €kas
renovacijas posmu realizaciju un interesi renovaciju apspriest dzivoklu Ipasnieku sapulce.
SI aptauja deva prieksstatu par témam, kuras butu japarruna €ku dzivoklu ipasnieku
sapulces.

Pirmas kartas aptauja tika veikta 20 daudzdzivoklu €kas Jugla, otras un tresas kartas
aptauja tika veikta 5 é€kas, kas pirmas aptaujas laika izradija vislielako atsaucibu.
Aptaujas anketas iedzivotajiem tika izdalitas un atpakal sanemtas ar majas vecako
starpniecibu, ka art ar ékas Sim nolukam speciali uzstaditu pastkastisu palidzibu.

Pirmas kartas aptaujas anketas sanéma 20 daudzdzivoklu €ku (kopa 1241 dzivoklis)
iedzivotaji, aizpilditas un aptaujas organizétajiem atpakal izsniegtas tika 405 anketas jeb
32,6% no kopéja anketu skaita, kas ir diezgan zems raditajs.

Piecas €kas, kuras respondentu aktivitate bija vislielaka pirmaja aptaujas karta un kuras
dzivoklu skaits sasniedz vismaz sesdesmit, tika organizéta otra un tresa aptaujas karta abu
kartu anketas iedzivotajiem izsniedzot vienlaicigi.

Otras un tresas kartas anketas sanéma 375 dzivoklu iedzivotaji, no kura aizpilditas atpakal
tika iesnigtas 109 jeb 29,1%.

Visu kartu aizpilditas anketas satur atbildes uz visiem jautajumiem, dalé&ji aizpilditas
anketas iesniegtas netika.

Tabula 1 redzams respondentu aktivitates parskats, kas satur visu €ku adreses, dzivoklu
skaitu tajas un aptaujas organizatoriem iesniegto aizpildito anketu kopé&jo skaitu un
procentualo dalu no katras €kas katra aptauja.
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Tabula 1, Juglas iedzivotaju aktivitate pétijuma
Table 3, Activity of residents in the survey

Dzivoklu 1..apt.auja (Inquiry 1) 2..apt.auja (Inquiry 2) 3..apt.auja (Inquiry 3)
Al Skaits Alzplhlthas anetgs AlZpl.lthas apketgs Alzpl.IthES apketgs
(Address) T (Frsllkeq in questionnaires) (Flllefi in questionnaires) (Fllled.m questionnaires)
apartments) aits % Skaits % Skaits %
(Number) (Number) (Number)
Auduma 35 40 0 0,0 - - - -
Brivibas
352/358 75 58 77,3 0 0 0 0
Brivibas 405 55 14 25,5 - - - -
Brivibas 407 55 14 25,5 - - - -
Juglas 39 60 12 20,0 - - - -
Juglas 5k2 60 22 36,7 - - - -
Kveles 15k7 60 16 26,7 - - - -
Lilastes 3 8 6 75,0 - - - -
Malienas 64 80 19 23,8 - - - -
Malienas 70 80 26 32,5 - - - -
Malienas 72 80 32 40,0 29 36,3 29 36,3
Malienas 76 80 43 53,8 30 37,5 30 37,5
Malienas 78 80 33 41,3 29 36,3 29 36,3
Murjanu 68 55 21 38,2 - - - -
Silciema
15k4 80 14 17,5 - - - -
Silciema 7 60 27 45,0 21 35,0 21 35,0
Tirzas 3k2 44 11 25,0 - - - -
Tirzas 3k4 70 2 2,9 - - - -
Udelu 14 60 19 31,7 - - - -
Vangazu 24 59 16 27,1 - - - -
KOPA 1241 405 32,6 109 29,1 109 29,1
(Total):
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Kopé&jais komforta [imenis dzivoklT (The comfort level of apartments)

Atbildot uz jautajumu ,Vai jls apmierina kopé&jais komforta limenis (drosiba,
siltums, karsta adens apgade u.c.) dzivokli”, nedaudz vairak ka puse respondentu (53,8%)
atzina, ka ir daléji apmierinati ar komforta limeni sava dzivokli. Aptuveni treso dalu
respondentu (33,1%) apmierina, bet 13,1% - neapmierina, kopé&jais komforta limenis
dzivokli.

Vai jis apmierina kopéjais komforta ilmenis (drosiba, siltums, k/ad.
apgade u.c.) dzivokli 1.attels
Fig.1

Neapmierina Are you satisfied
13% with the overall
Apmierina |& Apmierina comfort level of
33% | Dalgji apmierina your apartment?
0O Neapmierina

Yes (33%)

No (13%)
Partially (54%)

Daléji apmierina
54%

Gaisa temperatira apkures sezonas laika (The inside air temperature
during the heating period)

Apkures sezona 56,8% respondentu ir apmierinati ar dzivokla gaisa temperaturu.
36,3% ir daléji apmierinati, bet 14,9% neapmierina iekstelpu gaisa temperatiira apkures
sezonas laika.

Dazas anketas tika noradits, ka gaisa temperatira ir parak augsta un ieteikts ierikot
siltuma regulatorus, kas lautu pasiem iedzivotajiem regulét temperatliru un ietaupit
izmaksas. Lielaka dala neapmierinato iedzivotaju sudzas par slikto siltuma izolaciju un
logu stavokli, noradot, ka ziemas perioda dzivokli ir auksts. Tiek ieteikts atrak uzsakt un
atrak pabeigt apkures sezonu.
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Vai jis apmierina gaisa temperatiira dzivokli apkures sezonas laika? 2.attéels
Fig.2
Neaprmirina Are you satisfied with

the air temperature
of your apartment
during heating period?

@ Apmierina
| Dal&ji apmierina

Apmierina 0O Neapmierina

Dalgji apmierina oo YeS (52%)
et No (14%)
Partially (34%)

Logi (Windows)
Mazliet vairak ka puse (56%) respondentu ir nomainijusi logus savos dzivoklos.
Attiecigi 44% logi nav mainiti kops €kas uzcelsanas.

Logi tika minéti ka galvenais siltuma zudumu célonis, kuru iedzivotaji noradija savos
komentaros par €kas visparéjo stavokli.

Vai jisu dzivokli ir nomaintti logi?

3.attéls
Fig.3
Have you replaced
Ne | Ne the old windows

44% .
with new ones?

2 Yes (56%)
’ No (44%)

Peléjums (Mould formation)

65,9% respondentu apgalvo, ka vinu dzivokli uz sienam peléjums nerodas. 29,1% ir
novérojusi peléjumu uz sava dzivokla sienam, bet 4,9% nezinaja atbildi uz So jautajumu.
Peléjums galvenokart izskaidrojams ar arsienu pazeminato temperattru un parlieku lielu
mitrumu telpas, kas rodas nepietiekamas ventilacijas dél. Ar So problému saskaras gandriz
katrs tresais respondents.



Vai jisu dzivokli uz sienam veidojas peléjums?

Nezinu
5%

Veidojas
29%

Neweidojas
66%

@ Veidojas
| Neweidojas
0O Nezinu
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4.attéls
Fig.4

Are there mould
formations on the
walls of your
apartment?

Yes (29%)
No (66%)
Do not know (5%)

Page 7 of 26
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Gaisa apmaina (Air exchange)

Jautajuma par gaisa apmainu 62% respondentu atzina, ka nejut smaguma sajutu no
ritiem, 28% iedzivotaju dzivokll ir problémas ar gaisa apmainu, 10% nav viedokla saja
jautajuma.

Vai dzivokli ir problémas ar gaisa apmainu, kas rada smaguma sajitu 5.attéls
i o a
no ritiem? Flg.5

Are there problems
with air exchange in

Nezinu

oJa your apartment?
mNe
O Nezinu Yes (28%)

No (62%)

Do not know (10%)

62%

Radiatori (Heaters)
Tikai retajam respondentam dzivokli ir nomainiti radiatori (12,3%). Lielakajai dalai
(87,7%) radiatori nav mainiti nekad.

Parsvara daudzdzivoklu namos tiek izmantoti ¢uguna radiatori un to kalposanas laiks
ir salidzinosi ilgs (lidz 50 gadiem).

Vai jlisu dzivokli ir naomainiti radiatori? 6.attals
Fig.6
Ja
12% Are the old heaters
replaced with new
ola ones in your
apartment?

Yes (12%)
No (88%)

88%
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Lastekas (Formation of icicles)

Vairak ka puse respondentu (54,6%) apliecina, ka virs vinu majas ziema rodas
lastekas. 24,7% iedzivotaju nav $is problémas, bet atlikusie 20,7% nezinaja atbildi uz so
jautajumu. Lastekas ne tikai apdraud iedzivotaju uzturésanos €kas tuvuma, boja €kas
konstrukcijas, bet ar7 liecina par nepietiekamu siltumizolaciju.

Vai virs jliisu majas ziema veidojas lastekas?

7.attéls
Fig.7

Do icicles form on
your building during
@Ja wintertime?

mNe
ONez. Yes (54%)

No (25%)

Do not know (21%)

Ire un komunalo pakalpojumu maksa (Monthly payments)

Parliecinoss vairakums respondentu (75%) apstiprina, ka komunalo pakalpojumu
maksa ir parak augsta atbilstosi sanemtajiem pakalpojumiem. Ka ieteikumi, kas izteikti
anketas speciali noraditaja vieta - iedzivotaju priekslikumi un ieteikumi, tiek minéts
samazinat maksu vai sanemt par to atbilstosus apsaimniekosanas pakalpojumus - nomainit
ardurvis, izremontét kapnu telpu, uzlabot asfalta kvalitati ap €ku, nomainit pastkastites
u.c.

14% aptaujato ir apmierinati ar [1dzsinéjo pakalpojumu maksu, bet 11% nav viedokla
saja jautajuma.

Vai jus uzskatat ires un komunalo pakalpojumu maksu 8.attals
par atbilstoSu sanemtajiem pakalpojumiem? F'ig 8
Nez. s Are the monthly
payments
BJa appropriate for the
;Ze services delivered?
ez.

Yes (14%)
No (75%)
Do not know (11%)

75%
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Maksas un komforta palielinasana (Increasing the payments and the
comfort level)

Sis jautajums péc iedzivotaju domam ir ciesi saistits ar iepriek$&jo. Var secinat, ka
tie iedzivotaji, kas nav apmierinati ar esosajam pakalpojumu maksam, nevélas maksat
lielaku maksu par augstaku komforta [imeni (74%). 13% iedzivotaju butu ar mieru maksat
mazliet vairak, ja tiktu sniegts augstaks komforta [imenis. Paréjiem 13% nav viedokla Saja
jautajuma.

Ka ieteikumi no iedzivotaju puses ir izmantot naudu no dzivoklu uzkrajuma fonda.
Daudzi neatbalstitu priekslikumu par kredita nemsanu. Tie iedzivotaji, kas bltu ar mieru
maksu palielinat, vélas, lai tiktu savlaicigi un detalizéti informéti par naudas izmantosanas
veidiem. Liela dala labprat sanemtu informaciju par planotajiem rekonstrukcijas darbiem.

Vai jus butu ar mieru maksat lielaku maksu, ja tiktu nodrosinats
augstaks komforta limenis?

Nez. Ja
13% 13%
oJa

mNe

9.attéls
Fig.9

Would you agree to
raise the monthly
payments in order
to raise the comfort

ONez. level of your
apartment?

Yes (13%)
- No (74%)
74% Do not know (13%)

Aré&jais izskats (Visual quality of the building)

Nedaudz vairak ka puse (53%) respondentu nav apmierinati ar savas daudzdzivoklu
€kas aré€jo izskatu. 22% aptaujato iedzivotaju apmierina esosais €kas izskats. Ceturta dala
(25%) respondentu ir dal€ji apmierinati ar €kas aréjo izskatu.

Anketas tika minéts neapmierinosais balkonu un jumta stavoklis. Lielakajai dalai
daudzdzivoklu namu remonta darbi nav veikti 20 1dz 30 gadus, lidz ar to, ari €kas ar€jais
izskats nav pievilcigs.

Vai jus apmierina savas majas aréjais izskats?

10.attels

Fig.10

Are you satisfied
o with the visual
mNe appearance of your
O Nez. bu1(dmg7

Yes (22%)
No (53%)
Partially (25%)
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Aréja izskata uzlabo$ana (Improvement of the visual quality of the
building)

48% iedzivotaju labprat gribétu uzlabot savas majas aréjo izskatu. Japiebilst, ka
iedzivotaji pirms tam vélas tikt informéti par planotajiem uzlabojumiem un to
izcenojumiem. 36% respondentu nevélas uzlabot savas majas aréjo izskatu. 16% nav
viedokla.

Vai jus gribétu uzlabot savas majas aréjo izskatu? _
11.attels

Fig.11

Would you like to
ol improve the visual
aNe quality of your
ONez. building?

Yes (48%)
No (36%)
Do not know (16%)

ledzivotaju ieteikumi, priekslikumi (Suggestions by apartment
owners)

Aptauja tika dota iesp€ja iedzivotajiem izteikt savu viedokli par kopé&jo situaciju €ka,
izteikt priekslikumus un ieteikumus:

o 67 (16,5%) respondenti izteica vélmi veikt €kas renovaciju. Lielaka dala €ku ir
neapmierinosa stavokll. Ekam, péc iedzivotaju domam ir nepiecieSams veikt
sekojosus uzlabojumus - jumta nomainu, balkonu rekonstrukciju, notekcaurulu
nomainu, jaunus logus, kapnu telpu rekonstrukciju, pagraba rekonstrukciju,
kanalizacijas rekonstrukciju, ardurvju nomainu;

o 32 (7,9%) respondenti vélas, lai tiktu veikta €kas siltinasana (uzlabota arsienu
siltumizolacija);

o 12 (3,0%) respondenti iesaka samazinat maksu par sniegtajiem pakalpojumiem
(apsaimniekosana, tdens, elektriba);

o 4 (1,0%) respondenti izteica priekslikumu par siltuma regulatoru ierikosanu.
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Nodzivotie gadi dzivoklt (Number of years resided in the apartment)

Lielaka dala respondentu (72%) sava maja dzivo jau vairak ka 10 gadu. Salidzinosi
maz (6%) ir to iedzivotaju, kas esosajas daudzdzivoklu majas uzturas lidz 3 gadiem.
Paréjie iedzivotaji (22%) sava maja dzivo no 4 lidz 10 gadiem.

Cik ilgi Jus dzivojat sava maja? _
12.attéls
Fig.12

1-3 gadi
6%

For how many vyears do

4-10 gadi

21% @13 gadi you live in this building?
m4-10 gadi
0>10 gadi 1 to 3 years (6%)
4 to 10 years (21%)
>10 gadi More than 10 years
73% (73%)

Dzivokla atrasanas vieta (Location of the apartment in the building)

Uz jautajumu par dzivokla atrasanas vietu €ka atbildéjusi respondenti no visam €kas
pozicijam, par ko liecina gandriz vienadais sniegto atbilzu samérs. Protams lielaka dala
iedzivotaju (31 %) atrodas €kas vidusdala. Pirmo stavu iemitnieki- (15 %)

13.attéls

Kada ir Jusu dzivok|a atrasanas vieta? .
: Fig.13

Augs. St. 1. stavs e Where is your ‘
17% 15% : apartment placed in

| Stdra dz. o
?
OVid. st. the building:

Stara dz. O Ekas vid.
16% W Augs. St. Ground floor (15%)

Corner of the building
(16%)
Vid. St. Middle floor (21%)

21% Middle of the building
(31%)
Upper floor (17%)

Ekas vid.
31%
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Siltumenergijas patérina aprékins (Calculation of the heat
consumption)

Saja jautajuma iedzivotaji izmantoja tikai divus no dotajiem ¢etriem atbilzu
variantiem. Tas parada, ka lielaka dala- 79% aptaujato iedzivotaju ir informéti, ka
siltumenergijas patérin§ apkurei tiek aprékinats péc apkures platibas, un tikai 21%
respondentu nezinaja, ka tiek aprékinats.

Péc kada principa tiek aprékinats siltumenergijas patérins apkurei
Jisu maja?

14.attéls
Fig.14

How is the heat
Nezinu @ Pé&c apkures platibas consumption

21% 8 Nezinu calculated in your
building?

P&c apkures platibas According to the
9% heating space (79%)
Do not know (21%)

Informétiba par energoefektivitates jautajumiem (Awareness of the
energy efficiency issues)

39 % respondentu nav informéti par energoefektivitates jautajumiem, ka ar1 36 % ir
nedaudz informéti par Siem jautajumiem. Tikai 25 % respondentu ir informéti un zinosi par
energoefektivitati.

Vai jus esat informéti par energoefektivitates jautajumiem? 15.attéls
Fig.15
Esmu Are you informed

25%

Neesmu BEsmu
39%

about the energy
efficiency issues?

® Nedaudz esmu

ONeesmu

I am (25%)
I am somewhat (36%)

Nedaudz esmu I am not (39%)
36%
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Veiktie remontdarbi (Energy efficiency measures already carried out
for the building)

Gandriz puse (51%) respondentu, apliecina, ka €kas, kuras vini dzivo, nav veikti
nekadi energoefektivitati paaugstinosi remontdarbi. 28% respondentu ir veikts neliels
remonts, kas péc iedzivotaju rakstita parsvara ir logu nomaina, kuru veikusi pasi
iedzivotaji. Atlikusie 21 % nav zinosi Saja jautajuma.

Vai Jasu majai lidz $im ir veikti kadi remontdarbi, kas paaugstina

energoefektivitati? 1 6 attéls
Fig.16
Nezinu Are there any energy
2% oo, efficient renovation
D'h: measures carried out
| Nav . .
?
O Nezinu for your building:

Yes (28%)

Nov No (51%)
51% Do not know (21%)

Maksa par apkuri un karsto Gdeni (Heat and hot water payments)

Parliecinosi lielaka dala iedzivotaju apliecina, ka maksa par apkuri un karsto tdeni ir
loti augsta (28%) vai augsta (46%). Tikai 16 % apmierina esosa maksa; 10% aptaujato nav
viedokla saja jautajuma.

Kada péc jisu domam ir maksa par apkuri un karsto tdeni Jisu 17.attels
dzivokli? Fig 17

What is your opinion
on the heat and hot

Nez.
10%

oti augsta -
Nomn. o :/ﬂ::;gs‘a water payments?
10% O Norm.
oNez. They are very high
(28%)
They are high (46%)
Augsta They are

46%

appropriate (16)
Do not know (10%)
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Parliecinosi lielakajai dalai Juglas iedzivotaju (78%) nav iesp&jams regulét apkures
sildkermenus. Sada iesp€ja ir tikai katram desmitajam iedzivotajam (9%). 13 %

respondentu nezinaja atbildi uz So jautajumu.

Vai Jusu dzivokli ir iespéjams regulét apkures sildkermenus?

Nezinu Ir
13% 9%
ol
m Nav
0O Nezinu

Nav
78%

18.attéls
Fig.18

Is it possible to
regulate the
consumption of
heaters in your
apartment?

Yes (9%)
No (78%)
Do not know (13%)

Individuala siltumenergijas uzskaite (Individual accounting of heat

consumption)

Lielaka dala aptaujato iedzivotaju (74 %) nav dzirdéjusi par individualo
siltumenergijas uzskaiti, bet labprat vélétos uzzinat par to. 21% respondentu ir zinosi par
So jautajumu un tikai 5 % nav zinoSi un nevélas uzzinat neko par individualo

siltumenergijas uzskaiti.

Vai jis zinat, kas ir dzivok|a individuala siltumenergijas uzskaite?

Nezinu, neinteresé
5%

Zinu

@ Zinu
m Nezinu, interesé
0O Nezinu, neinteresé

Nezinu, interesé
74%

19.attéls
Fig.19

Do you know what is
the individual
account of the heat
consumption?

Yes (21%)

No, but would like
to know (74%)

No, and | am not
interested (5%)
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Energoefektiva renovacija (Energy efficient renovation of the

building)

Nedaudz vairak ka puse respondentu (54%) uzskata, ka vinu majai ir nepieciesama
energoefektiva renovacija. 27 % ir apmierinati ar sibriza €kas stavokli un nevéls, lai €ka

tiktu renovéta.

Nezinu
19%

Vai jiisu majai ir nepiecieSama energoefektiva renovacija?

ol
m Nav
0O Nezinu

54%

20.attéels
Fig.20

Is energy efficient
renovation
necessary for your
building?

Yes (54%)
No (27%)
Do not know (19%)

Sagaidamais rezultats (Results expected from energy efficient

measures)

Tresa dala respondentu - jeb 34 % uzskata, ka, veicot energoefektivus uzlabojumus,

palielinasies kopéjas izmaksas.

23% aptaujato parliecinati

par iespéjamo izmaksu

samazinasanos. 9% anketas dalibnieku uzskata, ka renovacija palielinas majas kopé&jo
vértibu, bet 18% uzskata, ka uzlabosies dzives kvalitate. 16% aptaujato ir parliecinati, ka
energoefektiva renovacija vinu dzive ienesis tikai problémas.

Majas vértbas

Dzves kvalitates
uzlabo$anas
18%

Tikai problemas
16%

Kads jusuprat ir sagaidamais rezultats no energoefektivas
renovacijas pasakumu istenosanas?

Kopéjo maksu

samazinasanas . P
239 @ Kopéjo maksu samazinasanas

B Kopéjo maksu palielina$anas
O Tikai problémas
0O Dznes kvalitates uzlabo$anas

B Majas \értibas palielinasanas

Kopéjo maksu
palielina$anas
349

21.attéls
Fig.21

What result do you
expect from energy
efficient renovation?

Decreased payments
(23%)

Increased payments
(34%)

Problems (16%)
Improved quality of life
(18%)

Higher market value of
the building (9%)
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Témas par energoefektiviem jautajumiem (Seminar topics of energy-
efficiency)
Seminara iedzivotaji parsvara vélas tikt informéti par energoefektivitati un energijas

taupisanu kopuma (33,6%), ieglt visparigu informaciju par energoefektivu celtniecibu
(38,2%), ka art uzzinat, kas janem véra veicot energoefektivu renovaciju (40,5%).

Kadas témas Jis interesé visvairak?
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22.attéls, Fig.22

What are the topics that you would like to receive information on if a seminar was organized
for your building?

Energy efficiency in general (33,6)

General information on energy efficient renovation (38,2)

The building renovation measures (17,6)

What must be taken into account while carrying out energy efficient renovation (40,5)
Energy efficient lifestyle (9,2)

The technical solutions of renovation measures (13,0)

I am not interested in such a seminar (11,5)
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Tresaja aptauja tika noskaidrota iedzivotaju vélme un interese par dzivoklu
1pasnieku sapulci energoefektivu risinéjumuvapsprie§anai vinu €ka, ka ar1 par renovacijas
projekta posmiem, kas cilvékus interesé. S1 aptauja lika secinat, par kuriem projekta
posmiem iedzivotajiem ir interese un par kuriem vini ir informeti.

Parliecinoss vairakums (74%) iedzivotaju, kas piedalijas 3.aptauja, ir ieintereséti
piedalities iedzivotaju sapulcé, kura tiktu apspriestas ar €kas siltinasanu saistitas témas.

Vai Jums ir interese piedalities dzivok|u ipasnieku sapulcé?

23.attéls
Fig.23

Nezinu

13% Are you interested to

e participate in an

ol m ey apartment owner
meeting and discuss

renovation of your

building?

O Nezinu

74%

Yes (74%)
No (13%)
Do not know (13%)

Aptauja tika noskaidrota iedzivotaju informétiba par €kas renovacijas projekta
realizésanas posmiem. Var secinat, ka loti liela dala iedzivotaju par to nav pilniba
informéti. Jautajumos par €kas parnemsanu valdijuma, €kas tehniska stavokla
novértéjumu un energoauditu, ka ar1 dzivoklu Tpasnieku l[Emumu par €kas renovaciju,
iedzivotaji ir nedaudz informeéti, tacu nepietiekami. Par paréjiem renovacijas projekta
realizacijas posmiem iedzivotaji praktiski neko nav dzirdéjusi.

ledzivotajiem ir nepieciesama informacija par finanséjuma piesaistes iespéjam,
tehniska projekta izstradi, par buvuzrauga izvéli, buvuznémuma izvéli, buvuzraudzibu un
buvdarbu piegem§anu ekspluatacija un €kas apsaimniekoSanu péc renovacijas darbu
pabeigSanas. Sajos jautajumos lielakajai dalai 3.aptaujas respondentu (lidz pat 84 %)
trukst informacijas. Detalizeti statistikas dati redzami Tabulas 2 un 3.

Tabula 2, Respondentu interese apspriest €kas renovaciju dzivoklu Tpasnieku sapulcé
Table 2, Inerest level to discuss building renovation in apartment owners meeeting

%

Malienas 72
Malienas 76
Malienas 78
Silciema 7
Kopa
(Total)

N
N
N
—_
N
o
—_
(0]
(o]
-

Vai jums ir Ir 74,3 | Yes Are you interested
interese Nav 14 [12,8] No to dlscugs
piedalities renovation of your
dzivok|u Do not building in an

o s _ apartment owner
Tpasnieku sapulcé know part! 2
meeting:

w
Ul
N

Nezinu | 4|4 |5 | 1] 14 | 12,8
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Tabula 3, Respondentu zinasanas par €kas renovacijas realizacijas posmiem
Table 3, Knowledge level of different steps of building renovation

(2] O 0
NIN|NID
2 8|8 8|S
gl8|g|gles] *
2225 ~
Par kuriem no zemak minétajiem renovacijas projeketa realizacijas posmiem jis esat
informéts? (Are you informed about the following steps of building renovation?)
Neesmuinf. | 15| 5 |10|15] 45 | 41,3 | Not informed .
Ekas parnemsana S hat Taking over the
valdijuma Nedaudz inf. | 9 |15[14| 3 | 41 |37,6| 2°"€WN9t | administration of
informed your building?
Esmuinf. | 5 {10 5| 3| 23 | 21,1 ]| Informed
Ekas tehniska Neesmuinf. | 10|12 17| 15| 54 | 49,5 | Not informed| Evaluation of
= building’s
stavokla Nedaudz inf. |14]10| 7 | 2 | 33 [30,3| Somewhat | 0
novértéjums un informed Ui
- - condition, energy
energoaudits Esmuinf. | 5|8 |5 | 4| 22 |20,2| Informed audit
Dzivok|u Neesmuinf. | 9 |11 13| 14| 47 | 43,1 | Not informed| procedure of
Tpasr_neku lemums Nedaudz inf. |14 (10|10 4 | 38 | 34,9 §omewhat making decision to
par ékas informed renovate the
renovaciju Esmu inf. 9|63 24 |22,0] informed building
Neesmu inf. 12|16 | 13| 50 | 45,9 | Not informed
Finanséjuma Somewhat Possibilities to
piesaistes Nedaudz inf. |17 (15|11 | 6 | 49 | 45,0] : receive co-
. . informed . .
iespéjas financing
Esmuinf. | 3 3|2 |2] 10| 9,2 | Informed
Tehniska projekta| Neesmuinf. (2118|2218 79 |72,5 | Not informed| Preparation of
izstrade un Somewhat technical design,
= Nedaudzinf. | 5 (11| 5 | 1| 22 |20,2] ; chosing the
!JU\/_tizrauga informed construction
1zvele Esmuinf. | 3|12 |2]| 8 | 7,3 | Informed supervisor
Neesmu inf. |24 24|24 |20| 92 | 84,4 | Not informed Chosing th
Bavuznémuma . Somewhat osing the
izvéle Nedaudzinf. | 3 (5|4 | 0| 12 | 11,0 informed ggz;stzlrllctmn
Esmuinf. |2 | 1|1 | 1] 5 | 46 | Informed pany
Bavuzraudziba un | Neesmuinf. 231252419 91 | 83,5 Not informed| sypervision of
bavdarbu . Somewhat construction
pienemsana Nedaudz inf. [ECGIERIESHINEIRERIEE informed works, putting
ekspluatacija Esmuinf. [2 [ 1|0 [ 1] 4 | 3,7 | Informed into operation
Ekas Neesmu inf. 23|24 |25|19| 91 | 83,5 Not informed
apsaimniekosana Somewhat Management of
péc renovacijas | Nedaudzinf. | 4 | 5|4 | 1] 14 [12,8 informed the building after
darbu renovation
pabeigsanas Esmuinf. | 2 |1 |0 | 1] 4 | 3,7 | Informed
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Péc aptaujas atbilzu analizes var izdarit vairakus secinajumus. ledzivotaju interese un
aktivitate ir salidzinoSi zema. Pirmaja karta anketas aizpildija un iesniedza tikai 32,6%,
otraja, tresaja karta tikai 29.1% aptaujato iedzivotaju. Zemas aktivitates iemesls varétu
bit iedzivotaju Sobrid loti zemais zinasanu un intereses [imenis par €ku renovaciju.

Pirmas aptaujas kartas rezultati rada, ka:

o ieverojama dala respondentu izjut diskomfortu dzivokli nepietiekamas ventilacijas
un neatbilstosas gaisa temperatiras dél, tomér nebiitu gatavi palielinat ikménesa
maksajumus iekstelpu komforta iegiisanai;

o apmeéram puse respondentu savos dzivoklos ir vecos logus izstajusi ar jauniem, bet
apméram piekta dala nomainijusi radiatorus;

o €kas ir slikta tehniska stavokli, iedzivotaji atzist peléjuma un lasteku veidosanos;

o apméram puse respondentu ir neapmierinati ar €kas vizualo izskatu un vélétos to
uzlabot;

o tns ceturtdalas respondentu uzskata, ka ikménesa maksajumi neatbilst sapemto
pakalpojumu kvalitatei;

o 17% respondentu vélas veikt €kas renovaciju.

Otras aptaujas kartas rezultati rada, ka:

o respondenti €kas dzivo ilgstosi, tris ceturtdalas respondentu ilgak ka desmit gadus;

o atbildés statistiski parstavéti visi dzivokli atkariba no novietojuma €ka - pirmo,
pédéjo un vidéjo stavu dzivokli, gan €kas vidu, gan pie arsienam;

o tris ceturtdalas respondentu parzin maksas par patéréto siltumenergiju aprékina
metodi, kas tiek izmantota vinu €ka;

o ceturta dala respondentu atzist, ka ir informéti par energoefektivitates
jautajumiem, paré&jie nav informéti vai ir informéti daléji;

o puse respondentu atzist, ka €kai, kura vini dzivo, nav veikti nekadi €kas
energoefektivitati veicinosi pasakumi;

o divas tresdalas respondentu uzskata, ka apkures un karsta tdens izmaksas ir parak
lielas;

o tikai desmitai dalai respondentu ir iesp&ja regulét sildkermenu jaudu dzivoklos;

o tikai piekta dala respondentu zina, kas ir individuala siltumenergijas patérina
uzskaite, paré€jie respondenti ir ieintereséti to uzzinat. Tikai 5% neizjut interesi par
individualo siltumenergijas patérina uzskaiti;

o puse respondentu atzist, ka €kai, kura vini dzivo, ir iecieSama energoefektiva
renovacija, tresa dala uzskata, ka renovacija nav nepieciesama;

o puse respondentu no renovacijas sagaida pozitivu rezultatu, 16% respondentu no
renovacijas sagaida tikai problémas;

o lielaka dala respondentu ir intereséti apmeklét seminarus, kas izskaidrotu ar
energoefektivitati saistitus jautajumus, visvairak vélétos dzirdét praktiskus
padomus, par to ka veicama €kas renovacija. Tikai 11,5% respondentu Sads
seminars neinteresétu.

Tresas aptaujas kartas rezultati rada, ka:
o apmeéram tris ceturtdalas respondentu ir ieintereséti piedalities dzivoklu Tpasnieku
sapulcé, kura tiktu apspriesta €kas renovacija.
o vairums respondentu nav informéti vai informéti daléji par dazadiem renovacijas
projekta realizacijas posmiem. Tikai neliela dala respondentu ir informéti.

ledzivotajus nepieciesams vairak informét un izglitot, idz ar to gustot lielaku atsaucibu
€kas renovacijas uzsaksanai.



Energy Efficient and Integrated
Urban Development Action

Energy

On behalf of Riga City Council SIA “Baltkonsuls” during April, May and June 2010 carried
out an opinion survey of apartment owners of multi-apartment buildings in Jugla (a
neighborhood of Riga). The survey was done by inquiring apartment owners in three steps -
three inquires using three questionnaires. The aim of inquiries was to raise the awareness
level of inhabitants about multi-apartment building renovation while asking them to
express their opinion on the technical condition of their buildings; and to learn their ability
to take responsibility of their property. (The questionnaires in Latvian can be seen in
Annex 1).

The first inquire had a questionnaire that consisted of questions regarding the general
technical condition of the building with possible answers given. At the bottom part of the
questionnaire respondents were asked to give their suggestions or comments.

The second inquire had a questionnaire with questions about management of the building,
energy efficiency of the buildings and about respondent opinion on renovation.

The third inquire helped to learn how much respondents are informed about the different
steps of realization of buildings renovation. This inquire gave information on what topics
should be discussed with apartment owners.

The first inquire was carried out in 20 multi-apartment buildings in Jugla. 5 buildings that
were most active during the first inquiry were selected for second and third inquire. The
questionnaires were distributed to residant with assistance of building representatives and
by help of special mailboxes.

The questionnaires of first inquiry received residant of 20 multi-apartment buildings (1241
apartments in total), organizers received back 405 completely filled in questionnaires. This
makes a response level of 32.6%, which is quite low. In those 5 buildings where the activity
of respondents was the highest and which had at least sixty apartments the questionnaires
of second and third inquiry together were distributed.

In total 375 apartment owners received the questionnaires of second and third inquiry; of
which filled in were 109 or 29.1%. There were no partially filled in questionnaires.

Table 1 shows summary of respondent activity of all buildings; addresses, number of
apartments and number of questionnaires filled in for each building for each inquiry.

Several conclusions can be drown from the results of the three inquires. The interest level
and activity of residents is quite low. During the first inquire there were only 32.6% of all
questionnaires filled in; during the second and third inquire - only 29.1%. The reason of
this low activity possibly is the currently very poor knowledge level of residents concerning
the energy efficient renovation of buildings.

The results of the first inquire show that:
o A significant part of respondents feel discomfort in their apartments due to the
insufficient ventilation and inadequate air temperature, still they would not agree
to rise the monthly payments in order to increase the comfort level of their
apartments (See Fig. 1, 2, 5, 9);
o Approximately half of the respondents have replaced the old windows with new
ones in their apartments, approximately one third have changed the heaters (See
Fig. 3, 6);
o The technical condition of the buildings is not good; respondents report mould and
icicle formation (See Fig. 4, 7);
o, Part-financed by the European Union (European \;::"'.T’.’ T

*: > Regional Development Fund and European
e Neighbourhood and Partnership Instrument). Programme 2007-2013
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o Approximately half of the respondents are not satisfied with the visual appearance
of the building and wish to improve it (See Fig. 10, 11);

o Three fourths of the respondents think that the monthly payments are not adequate
to the services delivered; (See Fig. 8);

o 17% of respondents would like to renovate their building (See “Suggestions by
apartment owners®).

The results of the second inquire show that:

o Respondents live in their buildings for a long period of time, three thirds of the
respondents already live in their apartments for more than ten years (See Fig. 12);

o All positions of apartments in the building are represented in - ground, middle and
upper floor apartments and apartments at the end walls and in the middle of the
buildings are represented (See Fig. 13);

o Three fourths of respondents know well the calculation method of monthly heating
payment that is used for their building (See Fig. 14);

o One fourth of the respondents say that there are informed about energy efficiency
issues, the rest are not informed or are informed partially (See Fig. 15);

o Half of the respondents admit that no energy efficiency improving measures are
carried out for their building (See Fig. 16);

o Two thirds of the respondents think that the expenses of heating and hot water are
too high (See Fig. 17);

o Only one tenth of respondents have a possibility to regulate heaters in their
apartments (See Fig. 18);

o Only one fifth of respondents know what is accounting of individual heating
consumption, the rest of respondents would like to learn about it, only 5% are not
interested in accounting of individual heating consumption (See Fig. 19);

o Half of respondents think that their building is in a need for energy efficient
renovation, one third think that renovation is not necessary (See Fig. 20);

o Half of respondents expect a good result out of renovation, 16% expect only
problems (See Fig. 21);

o The greatest part of respondents would like to attend seminars about energy
efficiency of buildings; the most interest is shown about practical issues that should
be taken into account while realizing a renovation project. Only 11.5% are not
interested in such seminars (See Fig. 22).

The results of the third inquire show that:
o Approximately three fourths of respondents are interested to participate in an
apartment owner meeting and discuss renovation of their building (See Fig. 23,
Table 2);
o The greatest part of the respondents are not informed or are partially informed
about the different steps of renovation process. Only small part of respondents say
they are informed (See Table 3).

It is necessary to inform the apartment owners more; it will help to ensure more support
for renovation projects of buildings.
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1.aptaujas anketa (Questionnaire of inquire 1)

1. Vai Jus apmierina kopé€jais komforta Iimenis (drosiba, siltums, karsta iidens apgade u.c.)
dzivokli?
[ |JApmierina | |Dalgji apmierina | [Neapmierina

2. Vai jiis apmierina gaisa temperatiira dzivoklt apkures sezonas laika?
pmierina DDaléji apmierina DNeapmierina

3. Vai Jiisu dzivoklt ir nomainiti logi?

[Jra [ Ne

4. Vai Jiisu dzivokli uz sienam veidojas peléjums?
[ [Veidojas [ [Neveidojas [ [Nezinu

5. Vai dzivokli ir problemas ar gaisa apmainu, kas rada smaguma sajiitu no ritiem?

DJ a DNE DNezinu

6. Vai Jusu dzivoKIi ir mainiti radiatori?

[ Ira [ ]N&

7. Vai virs Jiisu majas ziema veidojas lastekas?

[ ra [ N& [ [Nezinu

8. Vai Jus uzskatat ires un komunalo pakalpojumu maksu par atbilstoSu sanemtajiem
akalpojumiem?

Ja e DNezinu
9. Vai Jis biitu ar mieru maksat lielaku maksu, ja tiktu nodroSinats augstaks komforta limenis?

[ia [ Ne [ [Nezinu

10. Vai Juis apmierina savas majas aréjais izskats?
[ |JApmierina [ |Dalgji apmierina [ [Neapmierina

11. Vai Jus gribat uzlabot savas majas arejo izskatu?

[ia [ Ne [ [Nezinu

Kopgja situacija maja- jusu domas, ieteikumi, priekslikumi
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2.aptaujas anketa (Questionnaire of inquire 2)

1. Cik ilgi Jus dzivojat sava maja?
|:| 1-3 gadus -10 gadus |:| vairak par 10 gadiem

2. Kada ir Jusu dzivokla atrasanas vieta?
Pirmais stavs ads no vidgjiem staviem D Augsgjais stavs
Stiira dzivoklis zivoklis ekas vidusdala

3. Péc kada principa tiek aprékinats siltumenergijas patérin$ apkurei Jusu maja?
D P&c iedzivotaju skaita P&c apkures platibas Péc dzivoklu skaita |:| Nezinu

4. Vai juis esat informéeti par energoefektivitates jautajumiem?
[ ] Loti labi informéts Esmu informéts [ | Nedaudz esmu dzirdgjis | | Neesmu informéts

5. Vai Jusu majai Iidz §im ir veikti kadi remontdarbi, kas paaugstina energoefektivitati?
[ ]1Ir veikti [ INav veikti [ |Nezinu

6. Kada péc Jiisu domam ir maksa par apkuri un karsto iideni Jiisu dzivokli?
[ ]Loti augsta [ JAugsta [ |Normala [ | Grati pateikt

7. Vai Jiisu dzivokli ir iespéjams regulét apkures sildkermenus?
[ ]1r iespgjams regulét katru sildkermeni atseviski [ [Nav iespgjams [ ]Nezinu

8. Vai Jus zinat, kas ir dzivokla individuala siltumenergijas uzskaite?
[ ] Zinu | [Nezinu, bet labprat uzzinatu [ ] Nezinu un mani tas neinteresé

9. Vai Jiisu majai ir nepiecieSama energoefektiva renovacija?
[ ]Ir vajadziga [ INav vajadziga [ ] Nezinu
10. Kads Jusuprat ir sagaidamais rezultats no energoefektivas renovacijas pasakumu
istenoSanas?
Majas vertibas palielinasanas EI Kopg&jo maksajumu samazinasanas
Dzives kvalitates uzlabosanas Kopg&jo maksajumu palielinasanas DSakértota vide
Tikai problémas D Majas kalposanas laika palielinasanas

11. Tuvakaja laika Juglas maju iedzivotajiem tiks organizéts izglitojoSs seminars par
energoefektivitates jautajumiem. Kadas temas no zemak uzskaititajam Jis interesé Jus
visvairak?

D Eku renovacijas pasakumi |:|Eku renovacijas tehniskie risinajumi |:| Energoefektivs
dzivesveids

D Vispariga informacija par energoefektivu celtniecibu DEnergoefektivitéte un energijas taupisana
kopuma

DKas janem vera veicot energoefektivu renovaciju |:|Mani neinterese §is seminars

Citas temas(lidzu NOTAATL)........ccvercireriiriieieeieee e
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1. Pirmais solis uz nosiltinatu €ku, ir dzivoklu ipasnieku vairakuma sapratne par visiem
ieguvumiem, un saistitbam, kurus tie iegiis veicot €kas siltinaSanu. Vai jums ir interese
piedalities dzivoklu ipaSnieku sapulc€, kura tiktu apspriestas ar €kas siltinaSanu saistitas

témas?

[ Mani tas interese [ |Mani tas neinteres¢ | ] Nezinu

2. Lai realizetu siltinaSanas projektu, iedzivotajiem jasaskaras vairakiem projekta posmiem.
Par kuriem no Siem zemak min&tajiem posmiem jis esat un cik liela mera informéts:

o [Ekas parnems$ana valdijuma;

[ ]Loti labi informéts | [Esmu informéts | | Nedaudz esmu dzirdgjis
o Ekas tehniska stavokla novertéjums un energoaudits;

[ ] Loti labi informéts [ |Esmu informéts [ | Nedaudz esmu dzirdgjis
e Dzivoklu 1pasnieku lémums par €kas renovaciju,

[ ] Loti labi informéts [ |Esmu informéts | ] Nedaudz esmu dzirdgjis
e Finans€juma piesaistes iespéjas;

[ ] Loti labi informéts [ |Esmu informéts [ ] Nedaudz esmu dzirdgjis
o Tehniska projekta izstrade un biivuzrauga izvéle;

[ ] Loti labi informéts [ [Esmu informéts | | Nedaudz esmu dzirdgjis
e Biivuznémuma izvéle;

[ ] Loti labi informéts [ [Esmu informéts | | Nedaudz esmu dzirdgjis
o Biivuzraudziba un buivdarbu pienemsana;

[ ] Loti labi informéts [ [Esmu informéts | | Nedaudz esmu dzirdgjis
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